rBY3 PKLIGI
M3 PCO-AJIAHUSA \!’2‘”

MolLLeHHM4YeCTBO




MolleHHW4YecTeo

MolleHHUNYecTBO — 3TO 06MaH Naen ¢ Lenbto
YKPaCTb UX OEeHbru.

MoLLeHHUKU — Nog U, KOTopbie NbITatoTcd 06MaHyTb
BaC M YKPaCTb Baluu OeHbI.

MoLWEeHHUKN MbITaloTCA Y3HaTb Bally CEKPETHYIO
nHpopmMauumio.

MoOLEeHHUMKU MbITAlOTCHA Y3HaTb BalluU IMYHbIE
OaHHbIEe.

JInYHble gaHHble — 3TO MHPOPMaLUSA U3 BaLLUX
OOKYMEHTOB.




MolweHHWYecTBo

MOLLUEHHUKU XOTAT y3HaTb MHPOPMaLMIO O BaLLMX
H6aHKOBCKUX cYeTax.

BaHKOBCKUWM CYHET — 3TO MECTO B 6aHKe, rae XpaHATCH
BallW OeHblrn.

MOLLUEHHUKN XOTAT y3HaTb MHPOPMaLUIO O BaLLMX
H6aHKOBCKUX KapTax.

BaHKOBCKaga KapTa — 3To Hebonbluaa nnacTmkoBad
KapTa, Ha KOTOPOM XpaHUTCca nHopmMaLma O BalleM
6aHKOBCKOM CYérTe.

MoLwWweHHUKN XoTaT y3HaTb NH-kog Bawen
6aHKOBCKOMW KapThl.

NMNH-kog (PIN-KO4) — 3TO CEKPETHbLIM NAPOsib
Ballen 6aHKOBCKOM KapThbl.

NMNH-koa — 3TO 4 uMNdpH.bI.

NMNH-KoL HY>XeH, YTOObl NOSIb30BaTbCA BalLLEN
6aHKOBCKOMW KapToWn.

NMNH-Koa Ballem 6aHKOBCKOM KapTbl AO/IXKHb
3HaTb TOMbKO Bbl.

He rosBopuTte, He NoKa3biBanUTe 1 HE NULLUUTE
NMNH-Kog Ballen 6aHKOBCKOU KapTbl YYXXUM NogaM.

MOLEHHUKM XOTAT y3HaTb 3alLUTHbIN KO,
Ballen 6aHKOBCKOWM KapTbl.

3awmTHbIM Koa (CVV/CVC-kona) — 3 undpbl Ha
0OB60OPOTHOM CTOPOHE Ballen 6aHKOBCKOM KapThl.


Rectangle


MolweHHWYecTBo

3alNTHbIN KOO HY)XEH ONna noarBepXXaeHusa
naaTe)ka ¢ Balwen 6aHKOBCKOM KapThl.

He roBopuTte, He NoKa3biBauUTe 1 HE NULUUTE
3alUMTHbIN KO Balle 6aHKOBCKOW KapTbl YY>XUM
NnaaM.

MOLLUEHHUKK XOTAT y3HaTb OAHOPA30BbIM MAapPo/b
n3 CMC-coobLieHmnga ot 6aHKa.

O,D,HOpEBOBbIPI MapoJib Bbl MOXXeTe UCIMOJIb30BaTb
TOJ1IbKO OIMNH pPas3.

BaHK npucbinaeT BaM naposib B CMC-coobLieHmnm
Ha TenedoH.

Maponb n3 CMC-coobuieHnsa noaTBepXXgaeT
MaTEX C Ballen 6aHKOBCKOM KapTbl.

HuKOMy He roBopuTe, He NoKa3blBanUTe U He
nuwmnTe naponb U3 CMC-coobLueHUa oT 6GaHKa.

MoOLLUEHHUKMN 06MaHbIBAOT NOOEN Pa3HbIMU
crnocob6amu.

Bbl 0OMKHbI 3HATb, KAK O6MaHbIBatOT MOLLUEHHUKMN.

Torga Bbl CMOXKeTe 3alUTUTbCA OT MOLLEHHUKOB.


Ellipse


ne MOWWeHHUKU MOryT

ObiTb OMACHbLI?

-I MOLUEHHUKU MOryT 6bITb ONMacHbI
npu ucnonb3oBaHUM 6aHKOMaTa

BaHkomMaT - arinapat o4 anéMa 1 BblOa4yun
HaTM4YHbIX OeHer.

na ncnonb3oBaHud 6aHKOMaTa BaM HY>XHa Balla
6aHKOBCKag KapTa.

BaM Hy»XHO HabpaTb NNH-koa Balwen 6aHKOBCKOU
KapTbl.

NMUNH-KoO — 3TO CEKPETHbIN NapOSib Ballewn
GaHKOBCKOWM KapThbl.

MMH-koa — 310 4 UMD PHLI.

NMNH-koa Bawen 6aHKOBCKOM KapTbl OO/MKHbI 3HATb
TONbKO Bbl.

Opyrve niogu He BoMmKHbI BuaeThb NNH-koa Bawen
6aHKOBCKOWM KapTbl.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

MOLWEeHHWNKWU MOryT NbiTaTbCHa y3HaTb Baw NNH-koa.
MOLUEeHHUKUN MOTYT:

4 YCTaHOBMUTb Ha 6aHKOMaT cneumnanbHoe
YCTPOWUCTBO

4 YCTaHOBUTb BUOEOKaMepy Hapa KlaBnaTypoun
6aHKoMaTa

Ecnu MOLLEeHHUKKM NonyyaT nHopMaL Mo O Ballen
6aHKOBCKOM KapTe, OHM MOryT YKpacTb Ballu
OeHbru.

Ecnu Bbl XOTUTE CHATb A€HbIr'N, BHNMATENbHO
ocMoTpuTe 6aHKOMaT.

Ecnu Ha 6aHKOMaTe eCcTb NUWHUe NpegMeThl,
HanguTe opyrom 6aHKoOMar.

Ecnu knaBmnatypa 6aHKoMaTa WwartaeTca, Hamgurte
apyromn 6aHKoMar.

MOLWEeHHUKMU MOryT NonbITaTbCAa MOACMOTPETbL Ball
MNH-kopa.

Monb3ynTtecb 6aHKOMATOM, Korga psaoM HeT gpyrumx
nwogeun.

Korpa Bbl BBoauTe NMNH-Koa Bawwem 6aHKOBCKOM
KapTbl, MPUKPbIBaUTE KMTaBUATYPYy PYKOW.
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[oe MOoWeHHWKW MOTyT BbiTb ONacHbl?

Ecnu Bam TPYAHO MOJIb30BaTbCH 6aHKOMATOM,
nonpocuTe 6/IM3KOro YennoBeKa NOMoOYb BaM.

Ecnu KTOo-TO npenjiaraeT BaM rMomMoLlb Yy 6aHKoMaTa
6e3 BaLuen I'IpOCb6bl, OTKa>XuUTecCb OT NOMOLLN.

Ecnu Bbl 06pa|.u.aeTer 3a NOMOLLbIKO K HYXNM
NOOAM, 6y.El,bTe OCTOPOXHDbI.

He nepepaBanTe Bally 6aHKOBCKYH KapTy YY>XUM
noaaMm.

He roBopuTe, He NoKa3sbiBanUTe 1 He nuuuTe NNH-
Kof, Ballen 6aHKOBCKOWM KapTbl YY>XUM NOOAM.

Jlyudle nonb3oBaTbca 6aHKOMaTOM B opuce 6aHKa.

Ecnuv BaM Hy>KHa NOMOLLb, COTPYAHUK 6aHKa
MOMOXET BaM.

MoLueHHMUKM MOoryT 6biTb onacHbI Npu onnaTe
TOBapOB U YCNYyr B UHTEpHeTe

Mpu onnaTte B UHTEPHETE Bbl BBOAUTE CEKPETHYIO
NHPopMaLUIo:

4+ HOMep Ballen 6aHKOBCKOM KapThl

4 CPOK OKOHYaHUA 0EeNCTBUSA BalLeu
6aHKOBCKOW KapThl

4 Ballm mMa u CI)aMI/IJ'Il/II-O

4 3aWwmTHbIN Ko (CVV/CVC-Kkopa) Baluew
6aHKOBCKOWM KapThbl
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[oe MOoWeHHWKW MOTyT BbiTb ONacHbl?

[na onnatbl B UHTEPHETE 6GaHKU MPUCHINaoT BaM
O[HOPAa30BbIX MapPOb.

O,D,HOpa3OBbII7I Maposib Bbl MOXXETE UCTOJIb30BaTb
TOJIbKO OUH pPas3.

BaHK npucbinaeT BaM naponb B CMC-coobLieHnmn
Ha MOBUIbHbIN TenedoH.

OOHOPa30BbIN MAPOSib HYXXHO BBECTU Ha CTpaHULe
onnarbl.

Maponb n3 CMC-coobLueHna NoaTBePXXOaEeT MIaTéX
C Balwen 6aHKOBCKOWM KapThbl.

YT106bI Nonydyatb CMC-coobuieHuna ot 6aHKa, BaM
HY>XHO MOAK/TIOYUTb MOBUNMbHbIN BGaHK.

Mo6uUnbHbIM BaHK — 3TO CUCTEMA, KOTOPas
MO3BONSET YyNpaBnaTb BallMMK AeHbraMm B 6aHKe ¢
nomoLubo CMC-coobLeHunn.

HuKoMy He roBopuTe, He NoKa3biBauUTe
N He NuUTe rnaponb ns CMC-coobuieHmna oT 6aHKa.

HUKTO He AOMKEH crnpallnBaTh Yy BaC 0AHOPa30BbIN
naponb.

OOHOPa30BbIN MAPOb CNPALLUMNBAIOT TONbKO
MOLLUEeHHUKMN.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

CMC-coobLueHunda n3 6aHKa — 3TO Ballla CEKpPETHadA
NHPopMaLuums.

HUVKTO He JOJ/MKEeH cnpallmBaThb Bally CEKPETHYIO
NHPopMaLuUto.

Baluy cekpeTHyo MHPOopMaL Mo cripallmBatoT
TO/IbKO MOLLEHHUKMW.

NHorga BaM MOXKET NMO3BOHUTb COTPYOHUK 6aHKa.

OH MOXKET CMPOCUTb NPO NnocnegHue nnaTexxu
C Ballen 6aHKOBCKOM KapThbl.

CoTpyOHMK 6aHKa He QOMKEH CrpallmMBaTh y Bac
MHbOopMaLMIo Ballen 6aHKOBCKOM KapTbl.

NHPopMaLmno 6aHKOBCKOU KapTbl CNpalUnBatoT
TONMbKO MOLLUEHHUKW.

Ecnu y Bac cnpalwmBatoT UHPopMaLUio Ballen
6aHKOBCKOW KapTbl, Cpa3y 3aBepLUMnTe pasroBop.

MOLWEeHHUKHN MOryT 6bITb ONacHbI B UMHTEepHeTe

YT0o6bl y3HATb Bally CEKPETHYO MHDOPMaLMIO,
MOLUEHHWKM cO30atoT nogaenbHble CanTbl.

MOLLIEHHUKKM KOMMPYHKOT CalTbl M3BECTHbIX
opraHmsaunmn.

[MoonenbHbIM CAMT OYEeHb MOXOXK Ha HACTOALLMM
CaWnT opraHM3aumn.

[MogaenbHbIM CanT MMeeT OpYyron agpec
B MHTEPHETE.
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Mpumep

Bbl nonanu Ha nogaenbHbl CanT MHTEPHET-
Maras3unHa.

Bbl XOoTUTe onnatuTb MOKYINKY Ha 3TOM cauTe.

Bbl BBOOUTE MHPOPMaLMIO BalLlen 6AaHKOBCKOU
KapTbl.

Balua cekpeTHaa nHpopMaumsa nonagaet
K MOLLEHHUKaM.

MOLLUEeHHUKU MOI YT YKPaCTb Ball OeHblrn.

Byobte BHMMaTENbHbI!

A,u,peca noanenbHbIX CAUTOB O4YEHb MOXOXXU
Ha agpeca HaCcToaLnx CanToB.

MNpumep

www.wildberries.ru — HacToaLWMIM CaUT UHTEPHET-
MarasuHa

www.wildberris.ru — nogaenbHbI CaUT UHTEPHET-
MarasvHa
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

MoOLIEeHHUKM MOryT NpucnaTb BaM coobLlieHune
CO CCbINTKOWM Ha nogaesibHbli CaunT.

He Ha)KuMauTe Ha 3Ty CCbIKYy!

CoobLueHne Bbl MOXKETE NMoJIy4YUnTb:

+
+
+

B TenedoHe
MO SNEKTPOHHOMU MoyTe

B COLLlMalbHOWU ceTUn

MOLLUEeHHUKH MALWYT JTOXXHblE coobLieHuq.

MpUMepbl NOXXHbIX COO6LLEHUN:

+
+

+ 4+ + 4+

Ballla KapTa 3a610KU poBaHa

C Ballero 6aHKOBCKOIo CYéTa nepepeneHbl
OeHblrn

Ha Ball 6AaHKOBCKUWM CYET 3a4UCTIEHbI OEHbIA
Bbl BblTPa 1N B J1OTeEpEro
BaM HYXHO OB6HOBUTb BalUM JINYHbIE OaHHbIe

BaM HY)>XHO noarBepauvTb Balln TIMYHbIe OaHHbIE

MOLLUEeHHUKMU MAWYT JTOXXHble coobLeHuns, YTobbl
Bbl Ha>XXaJ11 CCbIJTKY.

Ecnun Bbl HAYXXMETe CCbISIKY, Bbl NonageTe
Ha noaaenbHbIU CanT.

He Ha)XKuMauTe Ha 3Ty CCbINKY!
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

MNopaenbHbIA CAUT BHELLUHE O4YEeHb MOXOXK
Ha HacToaALWMM CanT.

Ha noogoenbHoOM camTe Bac nornpocAaT BBeCTU BalLlA
JTIMYHblIEe OaHHbIE.

JIn4YHbIe AaHHble — 3TO I/IHCIDOpMaLJ,l/Iﬂ n3 Ballunx
OOKYMEHTOB.

MOLLeHHUKN MOTYyT YKPpacCTb BallU NMNYHbIE OaHHbIe.

MOLLUEeHHUKU MOI YT YKPaCTb Ball OeHblA.

MNpumep 1
BaM npmxoaunTt coobLueHmne OT Ballero gpyra.
B coobLweHmnn ecTb CCbinKa.

B coobuweHunmn rOBOPUTCH, UTO HY)>XKHO HaXXaTb
CCbIJIKY.

YT1O penartb
4+ He HaXXMMaMUTe CCbI/IKYy B COOBLLEHNA
4 MO3BOHUTE BalleMy apyry

4 paccKaXkuTe BalleMy Apyry o CoobLieHum

MOLLUEHHUKU YKPanu CeKpPETHY MHPOpMaLLMIO
Ballero gpyra.

MOLLUEHHUKN XOTAT YKPACTb Bally CEKPETHYIO
MHPopMaLmto.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

Mpumep 2

Bam npuxogut coobLleHMe OT U3BECTHOIo
Maras3unHa.

B cooblleHnn BaM npepnaratoT 60nbline CKUOKU
Ha ToBapbl.

BaM HY)XHO NepenTn Ha CalT No CChinkKe.

YTObbI nosiy4ynTb CKUAKY, BaM HY>XHO BBECTU BalLlX
NMNYHbIEe OaHHble Ha canTe.

4TO penaTb
4+ He HaXXMMaMUTe CCbl/IKYy B COOBLLEHUN
4 HanmauTe B UHTEPHETEe CalT MarasmHa

4 y3HauTe Ha 3TOM canTe MHPoOPMaLUUIO O CKNOKaAX

He BBOAUTE BaLLM NUYHbIE JaHHbIe Ha cauUTe.

N3BeCTHbIe opraHmMs3aumnm HUMKOIrda He cnpalmBaloT
JIMYHDbIE JaHHDbIE.

MpaBuna 6e30nacHOCTU:

4 He HaXMMaWTe CCbI/IKU B HEN3BECTHbIX
coobLeHunax

4 He 3arpy)auTe Bf1OXXeHHble dannbl,
KOTOpPbIE Bbl HE XAeTe


Rectangle


[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

Bno)eHHbIN dann — QOKYMEHT, KOTOPbIN NMpuxoguT
B cOO6LLEHUN.

O6pallanTe BHUMaHME Ha UHTepHeT-agpec
B CCbI/IKe.

O6pallanTe BHUMaHME Ha afpeCHYIO CTPOKY.

MHTepHeT-a,u,pec noanenbHOro camTa oTindaeTcs
OT MHTEePHEeET-aapeca HacTodallero cauTa.

NMpumep

www.wildberries.ru — HacToaLWMMN CaUT UHTEPHET-
MarasuHa

www.wildberris.ru — nogaenbHbIN CAaUT UHTEPHET-
Mara3suHa

Ecnu Bbl NOCTOAHHO NONb3yeTech ca NTOM,
COXpPaHUTe ero B 3aKiiagKax.

3aK/lagKa — CCbl/IKa Ha CaWnT, KOTOPYIO Bbl
COXpaHseTe, UTOObI B cCnenyroLwmnm pas cpasy
nepenTn Ha 3TOT CaunT.

O6pallanTte BHUMaHME Ha coaepraHue
coobLleHus.

MOLLIEeHHUKM YacTo AeniatoT MHOIo OLLMBOK.


Rectangle


[oe MOoWeHHWKW MOTyT BbiTb ONacHbl?

He 3BOHUTe No TennedpoHaM 13 CoobLLEHUS.
Hanpgute B UHTEpPHETE CauT OpraHusauumn.

Ha canTe opraHM3aumMm Bbl MOXKETE HaUTU HOMeP
TenedoHa.

[MO3BOHUTE MO 3TOMY HOMepy TenedoHa.
Bbl CMOXXeTe y3HaTb HY>XHYIO MHOpMaLUIo.

Bbl 6yneTe yBepeHbl, YTO Bac He o6MaHynu.

Hage)XHo 3amTtuTe Ballum naponu.

HukoMy He roBopuTe BalLLX Naponwu.

3anuwuTe naposnm Ha ymare n xpaHuTe
B HaO&XXHOM MecTe.

HuKoMy He nepepgaBaMTe BaLLU Maponu.

HukoMy He roBopuTe 1 He NULLUUTE BallU NIMYHbIE
OaHHble.

YCTaHOBUTE aHTUBUPYC Ha BalLlW YCTPOMNCTBA.

AHTUBUPYC — KOMMbIOTEPHAaA NPOorpamMma,
KOTOpad 3allMLLAaEeT Balle YCTPOMCTBO OT BpeaHbIX
nporpamm.

PerynsapHo o6HOBNANTE NporpaMMbl U MPUNOXKEeHUS
Ha BalLMX YCTPOMCTBAX.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

MoOLUeHHUKU co3aaloT d)HHaHCOBbIe nMpamMmuabli

dPumHaHcoBaa NMpamMmaa — 3To opraHm3aums
MOLLUEHHMKOB, KOTOpPble CO6UPalOT AeHbIM C
NMOMOLLbIKO OBbMaHa.

HanpumMmep, MOLLEHHUKU NpeanaratoT Noaam
BKMaabiBaTb AeHbIM B GOHM.

MOLIEeHHUKM 06€eLLatoT O4EHDb BbICOKUM O0X0M.

Ecnu nogun BkagbiBakoT OeHbIM B TAKOU d)OHD.,
MOLUEeHHUKUN YKPaaAyT 3T OeHblr .

MOXXHO BKNagbiBaTb A€HbIM TONIbKO B N3BECTHbIe
d)I/IHaHCOBbIe opraHmM3aumnn.

KaK MOHATb, YTO Bac o6 MaHbIBaOT?

Kak NOHATb, YTO Bac 30BYT B PUHAHCOBYIO
nupamMmuay?

Mpu3HaKn PUHAHCOBOU NMUPaMUObI:

4 BaM 06eLLaloT BbICOKUM OoX0on

BaM roBOPSAT, YTO HET HUKAKMUX PUCKOB
BaC NMPOCAT BHECTU AEHbIM cpa3sy

BaC MNPOCAT BHECTU HaJIMYHbIE OEHDbIU

¢+ + 4+

Bac NpoCAT NpuUBeCTM apyra
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

Ha ¢uHaHcoBbIX NMpaMuaax 3apabotaTb HeMb3s.
MoLweHHMKK 3a6epyT BalLun OEHbI.

Bbl HE CMO)XeTe BEePHYTb BalluM OeHbrw.

MoLWWeHHMKMU 6bIBalOT Ha TOProBbIX CaMTax
B MHTEepHETe eCTb TOProBble CaNThI.

Ha aTux canTax Bbl MOXKeTe caMu npoaaBaTb
M NMOKYyMaTb TOBapbl.

Ha Toprosbix ca NTax Bbl MOXeETE BCTPETUTD
MOLLUeHHUKOB.

ByobTe BHUMaTENbHDbI.

MoLEeHHUKM MOryT Bac 06MaHyTb.

NMpumep 1
Bbl XOTUTEe KynnTb TOBap.
[MpoaaBeLl ToBapa XXMUBET B ApPYroM ropoge.

ToBap HY)XHO MepecnaTb B Ball ropoa.

MpopaBeL, TpebyeT 3apaHee onNaTUTb NepPechbINKy
ToBapa.

MpopaBeL, NPOCUT NepeBecTM OEHbIM Ha ero
6aHKOBCKYO KapTy.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

4Y4TO genatb

4 He nepeBoauTe eHbr1 3apaHee

4 Bbl HE Nony4yuTe ToBap

4 Bbl NoTepgaeTe AeHbru

NnaTtute geHbrn nocne Toro, Kak Nosy4vymTe ToBap.

Ecnu npopaBel, TpebyeT 3apaHee 3an1aTuTb eMy
OeHbrn, He obLwamTechb C HUM.

Hamgute gpyroro npogasua.

Mpumep 2
Bbl XOTUTe 4TO-TO NpOoaaTh.

MoKynaTenb Xo4eT NnepeBecT AeHbrm
Ha Ball 6GAaHKOBCKUM CYET.

MoKynaTenb NPOCUT Yy Bac HOMep Ballen
6aHKOBCKOMW KapThil.

MokynaTenb NPOCUT y Bac 3aLlUUTHbIN KoL,
(CVV/CVC-kopn) Baluen 6aHKOBCKOM KapTbl.

UTo penatb

3alUMTHbIN Ko, 6aHKoBCcKoM KapTbl (CVV/CVC-kona) —
3TO CEKPETHbIN Kof.

HVKOMY He roBopuTe 1 He NMULLUTE 3aLLUUTHbIN Kopg,
Ballen 6aHKOBCKOM KapThl.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

YTO6bI NEepeBeCcTU BaM OeHbIrn, MOKyMnaTento Hy)>XeH
TOJIbKO HOMEP Ballen 6aHKOBCKOM KapThl.

Ecnu nokynaTtenb NPOCUT Ballly CEKPETHYIO
MHPopMaLMIO, HE OBLLIANTECh C HUM.

NMpumep 3
Bbl pazMecTunm o6baBneHme o npoga)ke Tosapa.

Bbl nony4yaete CMC-coobuieHne ¢ HEUM3BECTHOro
HoMepa.

B coobLueHnM Bbl MOXKETE NMPOYUTATb JTOXKHYIO
NHPopMaLUIo:

4 Bawe obbaABneHne 3abnoKNpPoBaHO
3a HapyLleHune npaBsun

4 ©CTb OTK/IMK Ha Balwle obbaABneHune

4+ npuwnmnte CMC c KogoM ang oTMeHbI
6TOKUNPOBKMU

YTo genaTtb

He otnpaBsnante CMC-cooblleHne Ha HEU3BECTHbIN
HoMep.

Bbl MO)XeTe noTepaTb MHOIO OeHer.
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6

[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

3anguTte Ha cawuT, rae Bbl pa3MecTunm obbaBreHuUe.
HanauTte Ha canTe KOHTaKTbl CNY>X6bl Noaae pPXXKW.

Hannwwute nnm no3BoHUTE B CNYXKOY NoaOepP)XKU
cauTa.

Pacckaxute o COOGLL[GHI/IVI, KOTOpPOE Bbl NMOJiy4nnn.

BaM CKa)kyT, UTO HY)KHO aenaTb.

MoOLIeHHUKHN MOryT NpuUcChblinaTtb a1eKTPOHHDbIE
n1cbMma

MoOLIEeHHNKN MOTyT NMpUCbIS1aTb BaM NMUCbMa
Ha 3MTEKTPOHHYO MOYTY.

MoOLWEeHHUKMN MOryT Npeparatb BaM:
4 MHOro geHer 3a nomMolub
4 NpounTK onpoc

4 Nony4uTb Npus

He BepbTe TeM, KTO NpeasiaraeT BaM AeHbru
M NpPU3bl.

He oTBeyanTe Ha NMCbMa OT HE3HAKOMbIX NTIOAEN.
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MNpumep 1
Bbl nony4yaeTe 3/1eKTPOHHOE NMUCbMO.

He3HaKoMbIn YenoBekK npoCcnT BaC NOMOYDb NOJTYHNTb
HacneacTBO.

YenoBek obellaeT BaM 3a NOMOLLb MHOIO OeHer.

YTo genaTtb
Cpa3sy yoanuTe NnmMcbMo.
He BepbTe TeM, KTO rnpegsiaraetT BaM MHOIo AeHer.

Ecnu Bbl cornacmtecb NoMoraTh, Bbl norepdaeTe MHOro
OeHer.

MNMpumep 2
Bbl nony4aeTe a1eKTPOHHOE NMUCbMO.

B nucbMe BaM npepg/aratoT NpomnTM onpoc.

BaM o6eLatoT BblaaTb NpuU3.

YTo6bl MONYYUTb MPU3, HYXKHO 3an1aTUTb OeHbIrW.

YTo menatb
He nnatuTe geHbrwn.
Ecnun onpoc HacToAawmMi, BaM HE HYXKHO NJ1IaTUTb AeHbru.

TONbKO MOLWEHHUKU MPOCAT 3apaHee NNaTuTb AeHbrn.
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[Oe MOoLeHHWMKKM MOTYT BbiTh OMacHbI?

MoLweHHUKU MOryT npeasiaraTb BaM pa6oTty

B MHTepHeTe BaM npeniaratoT YCTPOUTHLCS
Ha paboTy.

BamM npepgnaratoT 60nblUyto 3apniarTy.

Bac npocaTt 3apaHee onnaTtUTb yCrnyru
MO YCTPOMCTBY Ha paboTy:

4 Bbl JO/HXHbI OMaTUTb od:opMneHme OOKYMEeHTOB

4 Bbl JO/MKHbI OMIAaTUTb NPOMYCK Ha TEPPUTOPUIO
opraHuMsauum

4 Bbl JO/KHbI KYMKATb o6yqa+ou.|,|4e MaTepunabl

4 Bbl O/MKHbI 3an1aTUTb 33 o6y'-+eH|/|e

He Hapo nNnaTuTb.

Bbl noTepsieTe Balln geHbru.
Bbl He nony4uTe paborTy.
NMoMHuUTe!

OpraHm3saunm He 6epyT OeHbrn y 6yayLumnx
PabOTHUKOB.

TONbKO MOLLUEHHUKWM NPOCAT 3an1aTuUTb Npu
YCTPOMCTBE Ha paboTy.
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8

YTO6bl YCTPOUTHCA Ha HACTOALLYO pPaboTy:
4 BaM He HY)XHO MNaTuTb 3a oby4yeHune
4 BaM He HY)XHO MNoKynaTb NpoayKLuunto

4 BaM He HY)XXHO MN1IaTUTb 3a TPYOOYCTPOMUCTBO

MoLeHHUKUN MOryT roBOPUTb, YTO OHU
npeacrasuTenum 6aHKOB M rocyaapcCrtBeHHbIX

opraHmMsauum

MOLUEHHUK MOXXET NpeacTaBUTbCa COTPYAHUKOM
BaLLero 6aHkKa.

MOLUEHHUK MOXET NPeacTaBUTbCA COTPYOAHUKOM
rocygapCTBEHHOM OpraHusaumnmn.

MoLeHHUKM MOryT MO3BOHUTb BaM MO
TenedoHny.

MOLIEeHHUNKN MOTyT NMPUUTU K BaM OOMOW.

MoLWeHHUKWN nognenbiBatoT OCIDI/ILI,VIEU'IbeIe
OOKYMEeHThlI, 4YTO6bI Bbl UM rnoBepwusiun.

byobTe BHUMaTENbHbI!

He BepbTe HE3HAKOMbIM NOOAAM, €C/TN OHU
3BOHAT BaM N YTO-TO CripallmBaloT.

He oTKpbIiBanTe ABEPb HE3HAKOMbIM togaMm!
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NMpumep 1
Bbl nony4yaete CMC-coobLueHume.

B coobLieHmnmn HamMnmMcaHo, 4YTO Balla
6aHKoOBCKada KapTa 386J'IOKI/IpOBaHa.

Ecnn 6aHKOBCKaga KapTa 3ab/1I0KMpPOBaHa,
OHa He paboTaer.

B cooblieHnn ectb HoMep TenedoHa.

BaM npennaratoT NO3BOHUTb B 6aHK MO 3TOMY
HoMepy TenedoHa.

Bbl 3BOHUTE MO 3TOMY HOMeEpPY.

BaM oTBe4aloT MOLUEHHUKMN.

MOLWeHHUKN cnpaLlnBaloT y Bac
MHPopMaLUto Ballen 6aHKOBCKOWM KapThil.

YTo genartb

HukoMy He roBopuTte nHdopMaLuio Ballen
6aHKOBCKOM KapThbl.

He 3BOHUTE NO HOMepy TenedoHa
B COOBLEeHnMWN.

[MTo3BOHUTE B BAHK.

HomMmep TenedpoHa 6aHKa eCcTb Ha Ballen
6aHKOBCKOM KapTe.
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CnpocuTe y COTpyaAHMKa 6aHKa, YTO CNy4YmnocCh
C Bawlen 6aHKOBCKOM KapToWw.

COprﬂ,Hl/IK 6aHKa NOMOXKET BaM.

MNMpumep 2
K BaM oMo NpmuxoauT YenoBekK.

YenoBeK roBOPUT, YTO OH COLManbHbIN
PaboTHUK.

OH paccKa3blBaeT BaM Mpo HOBbIN NpUGop.

YenoBeK roBoOpuUT, YTO 3TOT NPUBOP JOopOoro
CTOMUT.

OH npeparaeT BaM KynuTb npunéop
3a He6onblLUME OeHbrn.

YTo genaTtb

He noKynamTe HU4Yero y YyXux nogen,
KOTOpble MPULLN K BaM JOMOW.

Bbl noTepdaeTe Balln OeHbru.

He nyckKanTe Yy)Xux 1toaem B AoM,
eCc/i1 Bbl UX HE MpuUrnaLlanu.

Yyrkme nogm Moryt o6MaHyTb Bac.

YyrKmne nogm MoryT YKpacTb Y Bac AeHbru
N BeLLW.
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NpaBunia

6e30nacHoOCT™

Korga Bbl Nonb3yeTecb 6aHKOBCKOWM KapTOM:

4 He ocTaBnaAUTe Bally 6aHKOBCKYIO KapTy 6e3
npucMoTpa

4+ He NnepepaBaMTe HMKOMY Bally 6aHKOBCKYIO
KapTy

4 HWKOMY HEe roBopuTe, He NoKasbiBanUTe
M He nuwuumTte NNH-Koa Ballem 6aHKOBCKOU KapThbl

4 HUKOMY He coobLante MHPOPMaLIUIO, KOTOPYHO
Bbl NONy4YnNM OT BGaHKa

CoTpyoHUK 6aHKa He UMeeT npaBa crpawunBaTb
Bally CEKPETHYO MHPOPMaLIUIO.

Bally cekpeTHyo MHpopMaLUIo cripallmBatoT
TO/IbKO MOLLUEHHUKMW.

Mpwu Nob6bIX NpobrieMax ¢ Ballen 6aHKOBCKOM
KapTon CPOYHO 3BOHUTE B BaHK.

TenedoH 6aHKa eCcTb Ha 060poOTE BalLeN
6aHKOBCKOW KapThbl.

TenedoH 6aHKa Bbl MOXXETe HAUTU Ha CamTe BaLlero
6aHKa.
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Ncnonb3ymnTte 6aHKOMaTbl B 6€30MacHbIX MecTax.

He oTKpbiBanTe dansbl U CCbISTIKU N3 HE3HAKOMDbIX
MCTOYHUKOB.

YCTaHOBUTE aHTUBUPYC Ha BalUUX YCTPOMCTBAX.

AHTUBUPYC — KOMMbIOTEPHAdA NPOrpamMma,
KOTOpas 3allMLLaET Balle YCTPOMCTBO OT BpeaHbiX
nporpamm.

Korga Bbl Mob3yeTecb MHTEPHETOM,
He nonb3ynuTecb Ny6nnyHbiM Wi-Fi.

Wi-Fi - 310 6ecnpoBogHON UHTEPHET.

NMy6nuuHbIiM Wi-Fi — 3TO 6ecnpoBoHOMN MHTEPHET
B 06LLEeCTBEHHOM MecTe.

Monb3ynTech TONbKo 6e30MacHbIMU CanTaMM.
Afnpec 6e30MnacHOro camta HauyMHaeTcs Tak:
https://

B agpecHoun cTpoke 6e30nacHoro camTa Bbl yBuauTe
3HAYOK B BUAe 3aMKa:

3HaK 6e30rnacHoOro camta
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lMNpaBwvna 6e30MnacHoOCTH

3arpy)amTe npuoxXeHusa anga cMapTdPoHa TONTbKO C
odmnuManbHbIX CAUTOB.

MpunoXeHne c Apyroro camta MOXKeT coaepXKaTb
BpeOHble NPorpaMmbi.

ByobTe BHMMaTENbHbI, KOrga 3arpy»aere
6aHKOBCKME MPUSTOXKEHUA Ha CMapPTPOH.

O6palwante BHMMaHUe, KTo co3gan 6aHKOBCKoOe
NPUoXeHune.

OduumanbHbie 6aHKOBCKMNE MPUSTOXKEHUA CO30aET
caM BaHK.

He 3arpy>kante npunoXxeHusa ot gapyrux
opraHmsauun.

Onna4vymBanTe NOKYMNKKM TOSIbKO HA camTax
C 3alUUNLLEHHDBIM COeaUHEHMEM.

Ha aTnx camTax go/kKeH 6biTb 3HAYOK NaTéXXHOU
CUCTEMBbI Ballen 6aHKOBCKOM KapTbl.

Ecnun Ha canTe HY>XHO BBeCTU Balln JIMYHbIE
OaHHble, 6y,El,bTe OCTOPOXHDbI.
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lMNpaBwvna 6e30MnacHoOCTH

Ecnu BaM 3BOHAT HE3HAKOMBbIe fnoau.
Byaobte BHUMaTeNbHbI! MNpoBepanTte MHPopMaLuio.

[Mo3BOHUTE B OpraHm3aLmio no opuumaribHoOMy
HoMepy TenedoHa.

Homep TenedoHa Bbl MOXXEeTe HaUTKU Ha camTe
opraHusauunu.

Ecnu BaM coobLumnm o 6/10KMpoBKe 6aHKOBCKOM
KapTbl, MO3BOHUTE B Ball 6aHK.

CnpocuTe y coTpyaHuUKa 6aHKa, YTo Cny4Ynnochb
C Balwen 6aHKOBCKOWU KapTOMW.

TenedoH 6aHKa eCcTb Ha 0O6pPaTHOM CTOPOHE BaLLeEN
6aHKOBCKOWM KapTbl.

TenedoH 6aHKa Bbl MOXXETe HAaUTU Ha canTe B6aHKa.

ALpec canTa 6aHKa Bbl MOXXeTe HaUTK Ha cauTe
BaHka Poccuum:
http://cbr.ru/banking_sector/credit/FullCoList

Hukorga He cnewuTe NaTUTb AeHbIN.
CrnokonHo nogymauTe.

FlocoaeTyﬁTer C 6/TN3KMM YETOBEKOM.

Ecnu Bac o6MaHynu, cpasy o6paTuTech B NOSTULUIO.
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3anoMHuTe!

He 6oMTeCb NPOCUTb MOMOLLMU, ECITU Bbl B YEM-TO
He yBEepEeHbI.

KTO MOXXeT noMoYb BaM NOHATb PUHAHCOBbIE
BOMPOCHI?

Kyna Bbl MOXKeTe 06paTUTbCH 33 AONONMHUTENTbHON
nHpopmaumen?

Bbl MOXXeTe Nony4YmnTb NMOMOLLb U Y3HaTb OTBETDI
Ha Ballk BOMPOCHI 340eChb:

+ Bawa ceMbs U Balum Apy3bs

4+ Baw 6aHK
Bbl MOXXeTe HanmncaTb CBOU BOMPOCHI Ha camTe
6aHkKa.
Bbl MOXXeTe NMO3BOHUTb B Ball 6aHK Mo TenedoHy.
KOHTaKTHble OaHHble Bbl MOXXeTe HaWUTU Ha canTe
6aHKa B UHTEpPHETE.
Bbl MOXXeTe NpunTn B odpumc 6aHKa U 3a0aTtb
BOMPOCbI COTPYOAHUKY 6aHKa.

30
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KaK NMOHATb, YTO C BaMU
roBOpUT MOLUEHHUK

MOLUEeHHUK — YeNToBEK, KOTOPbIU MblTaeTCs
06MaHyTb Bac M YKpacTb Balln AeHbru.

MOLIEeHHUKN BCE BpeMdA NpuUaOyMbIBatoT
HOBble crnoco6bl o6MaHa.

Kak Bbl MOXXeTe NMOoHATb, YTO C BaMUM FrOBOPUT
MOLUEHHWUK?
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1. MOLWLEeHHUKMU Bcerga camMmm
3BOHAT UM NMULLYT BaM

MOLWEeHHUKUN MOTyT:
MO3BOHUTb BaM MNo TenedoHy

npucnaTtb BaM CMC-cooblLleHune —
TEKCTOBOE cooblleHune
B MOOUSIbHOM TeniedpoHe

npuncratb BaM 3J1eKTPOHHOE NMMCbMO

npucnaTb BaM CCbISIKY Ha caunT

MOLUEHHMK MOXXET CKa3aTb, YTO OH:
COTPYOHUK 6GaHKa
COTPYAHWUK MONMULUNA

Ball 6oraTbi POACTBEHHUK
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Ecnn He3HaKoOMbIN YeNOoBEK 3BOHUT
Uinm nMuieT BamMm, 6yﬂ,bTe OCTOPOXHDbI.

DTOT YeNNTOBEK XOYET YTO-TO nonyymTb OT BacC.

Bbl He MOXKeTe cpa3y y3HaTb, KTO 3TOT YesloBeK.

ITOT YesiloBeK MOXKeT 06MaHyTb BacC.

MOLIEeHHUKU MOTryT MOOAMEHUTb HOMep TenedoHa.

Ha skpaHe TenedoHa B MOMEHT BbI30Ba
Bbl yBUOUTE OPYron HOMep.

Hanpumep, HoMep TenedoHa Ballero 6aHkKa.

Bbl noaymMaeTe, UTO 3BOHUT COTPYAHUK

Bawlero 6aHka.
=
A
v, \
o) -~
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MoOLWeHHUKM MOryT co3gaBaTb nogaefibHble CanTbl
opraHmsauunmn.

MoaopenbHble CanTbl O4EHb MOXOXKU
Ha HacTofALlMe CanTbl.

MoLleHHUKU MOoryT co3gaBaTb
nopgaenbHble CTPpaHWULLbl Ha canTax.

BHuMaHue!

He3HaKOMbIX YeNnoBEK MOXXEeT
o6MaHyTb Bac.

NMpoBepsante MHPOPMaLUIO OT HE3HAKOMbIX NIoaeN.

MonpocuTte noMoLMm y 61TIM3KOro YesioBeka.
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2. MOLWWEeHHUKM BCcerga roBop{arT
C BaMU O AieHbrax

MOLLeHHUKU XOTAT YKpacCcTb Balln OeHbIru.
[Mo3TOMY MOLLEHHUKW Bcerga rOBOPAT O

OeHblrax.

MoLIeHHUKN 0O6bIYHO FTOBOPAT.
» YTO Bbl MOXXeTe lNOoTepdTb AeHblI'n
nnum

UTO Bbl MOXXeTe MNnonyynTb eHblr

Ecnu HEe3HaAaKOMbIN YEesIOBEK rOBOpPUT
C BaMM O BalluuX AeHbrax,
6ynb're OCTOPOXHbI.
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3. MOLWWEeHHUKU NPOCAT COOOLUUTD
Bally CeKpPeTHYI0 MHPOopMaLUIO

MoLUEeHHUKKN MOTryT CNPOCUTb y Bac MHGopMaLmio
Ballen 6aHKOBCKOM KapThbl.

BaHKoBCKas KapTa —

HebonbLUas NJacTUKoBaa KapTa,

Ha KOTOPOWM XpaHUTCA MHOpPMaLLUA
O BalleM 6aHKOBCKOM CcYéTe.

Ha BaweM 6aHKOBCKOM CUY&Te XpaHSTCs Ballu
OeHbru.

He roBopute HUKOMY MHPOpPMaLIUIO
Ballen 6aHKOBCKOM KapTbl!

MOLIEHHUNKN MOTyT CMPOCUTb TIOTMH N Napob
Bawero JInyHoro kabmHeTa Ha camTe 6aHKa.

JINYHBIN KaBMHET — 3TO Balla
NMYHas CTpaHMLAa Ha canTe GaHKa.

37
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JIOrMH 1 Napornb HYXXHbI, YTOBLI BONTU
B BalWl JTMYHbIN KaBbUHET Ha cauTe.

MOLUEHHUKM YacTo CnpaLlnBaloT Kof,
n3 CMC-coobLieHunsa oT Balwlero 6aHka.

He roBopute HUKOMY KoA
3 CMC-coobuieHus!

HacToalwmim coTpyaHMK 6aHKa He cnpalumMBaeT
ceKpeTHYyIo MHPopMaLmIo:

=<  MHbopMaumnto 6aHKOBCKOM KapTbl

- JIOFMH M Naposb JIMYHOro KabmnHeTa

-  KoAg u3 CMC-coobuleHuna oT 6aHKa

CeKpeTHyo MHpOopMaLUUIo
CrpalwmnBaloT TOSIbKO MOLLUEHHUKW.
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4. MOLWWEHHUKU XOTAT HanyraTtb
Unn obpapoBaTb Bac

MoLLeHHUKU CTapatloTca Bac HanyraTtb
NN CUNbHO 0BpagoBaTh.

Torga Bbl HAQYHETE BONTHOBATbCH
N MOXeTe coBepLUNTb OLLU |/|6}<y.

He BepbTe UM!

NPUMEP 1

MoLUeHHUK roBOpPUT HeJTOBEKY, UTO MNMPEeCTYINMHUKHA
BOLU/IM B ero JInYHbIN KabUHeT Ha camTe 6aHKa.

YenoBek nyraeTtcs, MOTOMY UYTO MPecTyNHUKMU
MOTYT YKpPacTb ero aeHbru

YenoBeK AyMaeT TOMbKO O TOM,
KaK CrMacTu CBOU OeHbIw.

YenoBekK B TaKOM COCTOAHUU cOEeNAET BCE,
4YTO CKa>XXeT MOLUeHHWK.

YenoBeK MOXXeT CKa3aTb MOLUEHHUKY
nbyto nHpopMaumtio.
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He penauTe TO, YTO FrOBOPUT BaM
He3HaKOMbIN YesioBeK.

He roBopuTte HU4Yero
He3HAaKOMOMY 4YeioBEeKY.

NMPUMEP 2

He3HaKOMbIN YeNOBEK FOBOPUT BaM,
4YTO Bbl BbiUTpPa/it MHOIO AieHer.

Yenosek roBOPUT, HUTO Bbl MOXeETE UX MNOJTYHYUTDb.

0N 3TOro HY)XHO 3arnJlaTUTb HEBO/bLLYI CYMMY
Ha cauTe.

Ha canTe Bbl 4O/MKHbI BBECTU MHPOPMALIUIO
Ballen 6aHKOBCKOM KapThbl.

BHuMaHue!
3TO cCauT MOLLUEHHUKOB.

MoOLEeHHUKN MOTryT y3HaTb MHPOPMaLUIO
O Ballen 6GaHKOBCKOM KapTe.

MoOLLUEeHHUKU MOI YT YKPaCTb A€HDbI'U
C Ballero 6aHKOBCKOIo cYéTa.

Hukorga He BBoaute uHdopmaLuio
Ha TaKMX cauTax.
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UTO AEJIATD

Ecnu Bbl BOJIHYyEeTECD,
nocTtapa nTecb YCNOKOUTDbCH.

He TOPpONnunUTEeChb aesiatb BCE, UTO rOBOPAT
He3HaKoOMble Ttiogun.

MocoBeTynTeCh C 6/TIM3KUM YENTOBEKOM.

Ecnu He3HaKOMbIN YeioBeK Xo4eT
y3HaTb UHPOPMaLMIO O Bac,
npeKpaTuTe pas3roBop.

Ecnu He3HaKOMbIN YenoBekK
YTO-TO TpebyeT OT Bac,

npekpaTuTe pa3rosop.

41
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5. MOLLEHHUKMU TOPONAT Bac

MoOLLUeHHUKUN TOPpOondaT Bac
N MeLLakoT CMOKOMHO NoayMaTh.

MOLIEHHUKW FOBOPAT, YTO BaM HY)XHO caoenaTb.

MOLIEHHUKM FOBOPSAT, UTO caENAaTb 3TO HY)XHO
MNpaMo cemnyac.

He cnywaute mx!

Ecnu He3HaKOMbIM YenoBeK nyraeT Bac,
npeKpaTuTe PasroBop.

Ecnn He3HaKOMbIN YeNOoBEK YTO-TO
Tpe6yeT OT Bac, NnpeKpaTtTuTte pasroBop
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UTO AEJIATD

He cnewuTe.

CrnokomHo nogymawuTe.

[NocoBeTyMTECH C B/IM3KUM YENTOBEKOM.

Bcerpna npoBepsanTe MHGopMaLmio.

Ecnu He3HaKOMbI YeNIoOBEK YTO-TO
TpebyeT OoT Bac, NpeKpaTuTe pa3roBop.
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NMPUMEP

Bbl nonyyunun aneKTpoHHoe NnUcbMo.

B 3TOM NncbMe HanmcaHo, YTO Bbl MOXKeETe
MOJTy4YUTb BbllMJ1aTy OT rocyaapcrBa.

UTO AEJIATD

Hangute B HTepHeTe nHdopMaLmnto
06 3TOM BbiNaTe.

HamguTte 3akKoH 06 3TOoM BbinnaTe.

Bbl MOXXeTe NnpPo4YnTaTb B 3aKOHe,
KTO MOXXET MNoJ1Iy4YnTb 3Ty BbIlNs1aTy.

Ecnu Bbl He HaWNM 3aKOH 06 3ToW BbinnaTe,
He BepbTe MHPoPMaLMM U3 NUCbMa.

YOoanuTte 3TO 3/IeKTPOHHOE NMUCbMO.

N\
8
/\{(q'bol
A\
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BHuMaHue!
Npu3HakK MOLLEeHHUKA

He3HaKOMbIU YenoBeK CaM
nMuweT uin 3BOHUT BaM.

He3HaKOMbIX YeNnoBEK roBOPUT
Wi nmuieT BamMm O AileHbrax.

He3HaKOMbIN YeNnoBeK NPoCcuUT
Bally CEKpPeTHYI0 uHpopmauumio.

He3HakKoMbIM YenoBek nyraer
BacC.

He3HaKOMbIU YenoBeK
TOpPONUT Bac.
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MoLWeHHUKU NPOCAT Bac CKa3aTb
koa u3s CMC-coobLeHus

MoOLUeHHUKU — Noaun, KOTopble MblTaltoTCH
06bMaHyTb Bac U YKpacTb Balln OeHbIA.

CMC-coobLleHne — TeKcToBoe coobLleHmne
B MOB6UTIbHOM TenedoHe.

HukomMy He roBopuTe Kog 3 CMC-coobLueHus!

Kopn y Bac MOryT cnpalimBaTb
TOJIbKO MOLLUEeHHUKMW.
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Mo6unbHbIN onepaTop —
3TO OpraHM3aLus, KoTopas oKa3biBaeT
yCnyrm MobunbHom cBA3W.

MpuMepbl MOBUNbHbLIX onepaTopoB Poccuu:
BunauH
MeradgoH
MTC

T2

NPUMEP

He3HaKoMbIN YesiloBEK 3BOHUT BaM Mo TenedoHny.

Yenoeek roBopumT BaM, 4UTO OH COTPYOHUK
Ballero MobunbHOro ornepartopa.

YenoBeK roBOpUT, YTO 3aKaHYMBaETCH
cpokK geuncrteug Bawen CUM-kapTbl.
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CUM-KapTa — 3TO MasieHbKasa njlacTuHa

B MO6UbHOM TenedoHe.

CUM-KapTa HY»XHa, YTOObI MOb30BaTbCH
MOBGWUTbHON CBA3bIO.

YenoBeK roBopuT, YTO Ball TeniedoH
He 6yaeT paboTaTh.

YenoBeK roBOpuUT, YTO Bbl OOJ/IXKHbI NPOOSIUTb
Ccpok goencrteuda Bawem CUM-kapThbl.

Toraa Bawl TenedoH byaeT paboTaTh.

YenoBekK nNpegnaraeT NpoasinTb CPOK OeNCTBUSA
CUM-kKapTbl No TenedoHy.

Bbl nony4vaete CMC-coobuieHue.

CMC-coobLigHmne — 3TO TEKCTOBOE
coobLieHne B MOBUNbHOM TenedoHe.

YenoBeK NpocuT Bac ckasaTb Umdpsbl
n3 CMC-coobLieHus.

He roBopuTte eMy Hu4ero!

BaM 3BOHUT MOLUEHHMK.

OH Bac o6MaHbIBaeT.

Y CUM-KapT HeT CpoKa AenucTeums.
CUM-KapTbl HE HY)XHO npoaneBaTh.


Rectangle


49

UTO AOEJIATD

MpekpaTUTe pasroBop.

He Ha3biBaUTe HMKOMY LNPpPbI
n3 CMC-coobueHus.

Ecnu Bbl cKaXkeTe Kop,
MOLLUEHHUKWM CMOryT coBepLUaThb
O0EeNCTBMSA OT Ballero UMeHMW.

NMPUMEP

MOLLEHHUKMN CMOryT BOWUTU B Balll JTUYHbIN KabUHeT
Ha caTe MO6UNbHOro onepaTopa.

JINYHBIA KaBUHET — 3TO Balla NINYHagA
CTpaHuLa Ha cauTe.

MOLUEeHHUKU MOI yT nepeBect Ball 3BOHKHU
N CoOBLLEHMA Ha CBOM HOMeEP.

Torga MOLLEHHUKM CMOTyT y3HaTb
Bally CEKPETHYo MHPopMaLUio.

MoOLIeHHNKMN CMOryT y3HaBaTb Bce Koabl
n3 sawmx CMC-coobLeHnn.


Rectangle


50

MoLIeHHUKN MOI YT YKPaCTb AE€HbI'U
C Ballero 6aHKOBCKOIo cYyéTa.

BaHKOBCKMI CYET — MecTo B BaHKe,
roe XpaHaTca Balln AeHbrn.

MoOLLeHHUKN MOoryT B3ATb KpeauT Ha Balle NM4.

KpeouT — 3To OeHbrn, KoTopbie Bbl 6epéTe
B OONr Yy 6aHKa.

Henb3a HUKOMY rOBOPUTb KOA
3 CMC-coobLieHus.
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YTO AenaTb, €CNu Bbl
Y)XXe CKa3alin Ko

3a6noKUpymnTe BallM GaHKOBCKME KapTbl.

BaHKOBCKaa KapTa -

HebobLUaa NIacTUKOBasa KapTa,

Ha KOTOpPOU XpaHUTCA MHPoOpMaLLUA
O BalleM 6aHKOBCKOM CYérTe.

Bbl MO)XeTe 3a610KMpPOBaTb
6aHKOBCKYIO KapTy B JIU4MHOM KabuHeTe
Ha caMTe Ballero 6aHka.

Mo3BOHMUTE B Ball HaHK.

TenedoH 6aHKa Bbl MOXXeTe HAaUTK Ha
Ballen 6GaHKOBCKOWM KapTe.

PaccKa)XuTe coTpyaHUKY 6aHKa,
YTO C/TYYMOCh.
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3amauTe B Bawl JIMYHbIN KabUHeT
Ha canTe MOBUNbHOIro onepaTtopa.

MNMpoBepbTe ycnyrmn Ha BalleM TenedoHe.
OTMeHUTe BCe NINLLHUNE YCNyr.

OTMeHuUTe nepeagpecaumto,
eC/i1 OHa YyCTaHOB/EeHa.

MpoBepbTe Bally KPeOAUTHYIO UCTOPUIO.

KpeouTtHaa ncropmsa —
3TO MHPoOpMaLLMA
060 BCex BalUMX KpeguTax.

Bbl MOXXeTe 3aKka3aTb KpeAUTHYIO NCTOPUIO
Ha NopTane [ocycnyr.

MopTan locycnyr — 3To MecTo B UHTEpHeTe,
roe Bbl MOXXeTe 0dOPMUTb JOKYMEHTbI
M rocyaapCcTBeHHbIe YCNyri.

Ecnuv MOLLEHHUKK B3ANU KpeauT
Ha Balle UMS, Bbl yBUOUTE 3TO
B KPeOQUTHOM UCTOPUMN.
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NMpaBuna 6e3onacHoCTU

He roBopuTe CeKpeTHbIN Kop,
UY)KUM NIoAAM.

Ecnu He3HaKOMbIN YenoBeK TOponuT Bac,
npekpaTuUTe pas3rosop.

Ecnu He3HaKoMbIM YenoBeK NnyraeT Bac,
npeKpaTuTe pa3roBop.

He cnewurTe.

CnokomHo nogyMawuTe.

MocoBeTynUTeChb C BJIN3KUM YETIOBEKOM.
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He BepbTe, UTO BaM 3BOHMUT
COTPYAHUK MOOGUIbHOIoO oneparTopa.

Mo3BOHUTE Mo TenedoHy
MO6MIbHOro onepaTtopa.

Bbl MOXXeTe HanTu TeriedoH Ha
odumUManbHOM canTe MobunbHoroonepaTopa.

Paccka)kxute COTPYOHUKY
MOOWTbHOIO onepartopa, 4To CIIy4mnocCh.
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